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Internet Sites for the five American Universities.

University of Idaho
http://www.uidaho.edu/

University of North Carolina, Charlotte
http://www.uncc.edu/

University of Tennessee at Knoxville
http://www.utk.edu

Hampton University
http://www.hamptonu.edu/

Illinois Institute of Technology
http://www.iit.edu/
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Program Assessment using a Benchmarking Process for
the Department of Architecture, Faculty & Env. Design,
King Abdulaziz University, Jeddah, Saudi Arabia

Jahid M. Tarim and Adnan A. Adas

Dept. Of Architecture, Faculty of Env. Design
King Abdulaziz Univ., Jeddah, Saudi Arabia

(Received: 21/1/2006 Accepted: 21/12/2006)

Abstract. In light of the rapid changes being witnessed in the world
today and the trend towards globalization, it’s becoming prudent and
crucial for higher education institutions to improve and elevate the
quality and performance of their programs, and hence their graduates.
In turn these graduates would be better prepared to face the
competition from a wider group of peers worldwide who are joining
the workforce at the same time. Quality improvement of army
academic program is possible only through a valid performance
assessment method founded on a sound theoretical basis. This
research focuses on developing a program assessment for the
Department of Architecture at King Abdulaziz University by
employing one of the main principles of the Total Quality
Management (TQM) approach called Benchmarking. The proposed
assessment benchmarks the quality of the program against the quality
of a number of renowned and accredited architectural programs in
U.S. universities.

In the first part, the paper discusses the benchmarking principle
and how it is used in quality and performance assessment in general.
The second part illustrates in detail the process and the analysis of
benchmarking the program against the selected U.S. programs. The
paper concludes by stressing the importance of utilizing valid
assessment and evaluation techniques of academic programs to ensure
its continuous improvement, enhanced performance, and long-term
accreditation.

Keywords: Architecture, Benchmarking, Accredited Architectural
Programs, King Abdulaziz University, Saudi Arabia.





